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You are connected to your customers.  

 

Your customers are connected 

to each other. 

 

They are talking about you. 

Right now.  

Social Media:  the online digital text, documents, pictures, 
video, and audio that people are using, reusing, sharing, 
changing, and publishing using free and accessible tools 
that allow participation between creator and consumer in a 
real-time collective experience. 
 
The world has become an increasingly connected place.  
Today, people communicate and share information with 
each other more often, with more people, and in more 
ways than ever before.  
 
Your customers, competitors, employees and other 
stakeholders are talking to each other. Not to mention 
future customers and potential investors.  They are having 
a conversation about lots of things, including you.   
 
Whether rating your products, reviewing your service or 
discussing new ideas, these conversations are happening 
now.  And many, are just listening to hear what is being 
said. 
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Why? 
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We recognize that everyone and every  
situation, is different.  Every organization and 
the people they engage with every day are 
unique.  
 
Thatôs why we use a best practices framework 
called OASIScc to determine what social    
media program, large or small, is right for 
you.  

On its own, OASIScc cannot deal with the complexities that 
arise from real life, real people and real business situations.  
So we first work with you to understand the challenges you 
face and the goals you seek. 
 
Our experience has shown us that most organizations benefit 
from a small, short ñpilotò program, which introduces the 
organization to social media. It is an inexpensive investment, 
and is easily measurable.  The evaluation of the pilot will tell 
you what aspects of social media will produce the best 
results. 

Step by Step... 

Plan, execute, measure. 

Repeat. 
 
Itôs how you would approach any 
opportunity that you might 
consider.   

Social media is no different.  It needs clear objectives, a 
purposeful execution, and attention to reviewing results. 
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These are a few of the things weôve been working on: 

Our Work 

Assoc. of Canadian Engineering Companies  
Social media marketing plan to integrate 
online tools in support of a video encouraging 
students to enter the profession. 
 

 

 

Business New Brunswick 
Strategic plan for an online information 
portal streaming up to the minute content 
from selected social media sources to 
support corporate relocation initiatives. 
 

AccessTec 
Development of new business delivery 
model using social collaboration.  This 
new way of working will globally support 
customers of their advanced Electronic 
Health Information System. 

 

San Diego Software Industry Council 
Human Computer Interactions Boston 
20 Vic Property Management AGM 
NL Employers Council AGM 
PodCamps Halifax, Toronto 

Canadian Nurses Association 
Nation-wide online professional 
community  for over 120,000 nurses 
across Canada. 

Speaking  
Engagements 
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SocialMedia404 is a brand new organization 
born of the need to bridge the gap between 
traditional business functions and practices, 
and the explosive use of new social 
technologies. 

How we can help. 

As experienced business people, we take a methodology-
oriented, results-based approach to creating an innovative 
and sustainable social media strategy that is right for your 
organization.  
 
Our 3 core service lines enable us to engage at any stage of 
the social media life cycle: 

 
 
   

 
 

We demystify this new world for you, and align specific ways 
for social media to help you achieve your goals.  

Based on a series of 

popular seminars and 

workshops we 
developed for 

audiences of  

beginner to 

advanced. 

We help you create 

and implement a 

custom social media 
program, using our 

internationally 

recognized 

framework, OASIScc. 

We help you 

determine if social 

media is right for you, 

or, determine if your 
existing efforts could 

produce better 

results. 
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connect  

connect@SocialMedia404.com  
 

www.SocialMedia404.com  
 

Google us:  
SocialMedia404  
(weõre everywhere) 


